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The  stock  broker and  the  client  shall  be  bound  by  
all  the  Rules,  Byelaws  and  Regulations of  the 
Exchange and circulars/notices issued there under and 
Rules and Regulations of SEBI and relevant 
notifications of Government authorities as may be in 
force from time to time. 

The stock broker shall maintain all  the details of  the 
client as mentioned  in  the account opening form or 
any other information pertaining to the client, 
confidentially and that they shall not disclose the 
same to any person/authority except as required 
under any law/regulatory requirements. Provided 
however that the stock broker may so disclose 
information about his client to any person or 
authority with the express permission of the client. 



The  stock broker and  the  client  shall be entitled  to  
terminate  the  relationship between  them without 
giving any reasons to the other party, after giving 
notice in writing of not less than one month to the 
other parties. Notwithstanding any such termination, 
all rights, liabilities and obligations of the parties 
arising out of or in respect of  transactions entered  
into  prior  to  the  termination  of  this relationship  
shall  continue  to  subsist  and  vest  in/be binding  
on  the  respective  parties  or  his/its respective  
heirs, executors, administrators, legal representatives  
or successors, as the case may be.



The stock broker and depository participant shall not 
directly/indirectly compel the clients to execute 
Power of Attorney (PoA) or Demat Debit and Pledge 
Instruction (DDPI) or deny services to the client if 
the client refuses to execute PoA or DDPI.
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In addition to the specific rights set out in this 
document, the stock broker and the client shall be 
entitled to  exercise  any  other  rights  which  the  
stock  broker  or  the  client  may  have  under  the  
Rules, Bye-laws  and Regulations of the Exchanges in 
which the client chooses to trade and circulars/notices 
issued thereunder or Rules and Regulations of SEBI.
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1.  BASIC RISKS:  
 
1.1 Risk of Higher Volatility: 

1.2 Risk of Lower Liquidity: 

 
1.3 Risk of Wider Spreads: 

 
1.4 Risk-reducing orders: 



 
1.5  Risk of News Announcements: 

 
1.6 Risk of Rumors: 

 
1.7 System Risk: 

 
1.8 System/Network Congestion: 

2.1 Effect of "Leverage" or "Gearing": 



 
2.2 Currency specific risks: 

 
2.4 Risks of Option Writers:  

3. TRADING THROUGH WIRELESS 
TECHNOLOGY/ SMART ORDER ROUTING OR 
ANY OTHER TECHNOLOGY: 

 
4.  GENERAL 
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In case your issue/problem/grievance is not being sorted out by concerned stock broker then you may take up the 
matter with the concerned Stock exchange. If you are not satisfied with the resolution of your complaint then you 
can escalate the matter to SEBI.  

Note  that  all  the  stock  broker have  been mandated  by  SEBI  to  designate  an  e-mail  ID  of  the
grievance redressal division/compliance o���cer exclusively for the purpose of registering complaints.  
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POLICIES AND PROCEDURES FOR CLIENT DEALINGS - ALL EXCHANGES 
(MANDATORY as required by SEBI circular  dated December 3, 2009) MIRSD/ SE / Cir-19/2009

GRETEX or any of its AP does not encourage sale or purchase of securities with the sole object of generating 
brokerage or commission. Also, neither GRETEX nor any of its branches, authorized persons or remisers furnish false 
or misleading quotations or give any other false or misleading advice or information to the clients with a view of 
inducing him / her / it to do business in any particular securities simply to enable GRETEX to earn brokerage or 
commission thereby. 



Without prejudice to GRETEX's other rights including the right to refer a matter to arbitration, GRETEX shall be 
entitled to liquidate / close all or any of the Client's position with oral intimation to the Client either directly or through 
any of its Branches or Remisers who have introduced the client for non-payment of margins, other lawful amounts due 
from the Client to GRETEX, Exchange, or any other lawful outstanding debts, etc. Any and all losses, financial charges 
and or incidentals expenses incurred by CH0ICE on account of such liquidation/closing out shall be recovered from the 
Client and / or charged to and borne by the Client and/or deductible by GRETEX from the monies and/or collateral 
margin of the Client available with GRETEX. 







Policy For Handling Good Till Date Orders

1. Background: Exchanges vide it's circular NSE/INSP/62528 dated June 21, 2024 and 20240622-2 dated June 22, 2024 
 pertaining to 'Policy on Handling of Good Till Cancelled Orders offered by Members to Clients' mandated trading  
 members to formulate a policy in case they offer “Good Till Cancelled” / “Good Till Triggered” orders or orders of  
 similar type. 
2. Scope: The Exchanges have stated that the policy shall include – 
 a. Details of Good Till Cancelled/Good Till Triggered/orders of similar type provided by member including its  
  validity. 
 b. Manner of handling of such orders in case of corporate actions (e.g. cancellation, price reset, retaining, etc. for the 
  unexecuted orders). 
 c. Provide timeline within which the member shall intimate their clients about details of upcoming corporate actions 
  applicable for such unexecuted orders of clients, which shall not be later than one day prior to the ex-date of the  
  corporate action. 

3. Details of Good Till Cancelled/Good Till Triggered/orders – 
 a. Gretex Share broking Ltd. (“GSBL”) enables it's clients to place “Good Till Date” (GTD) orders. 
 b. GTD is an order facility through which a client can place buy and sell limit orders in shares, index futures & index 
  options specifying the period for which the order instruction is valid. The period selected by the client shall be  
  within the maximum validity date defined by GSBL. Since client has the right to define validity date (“order validity 
  date”), this order type is called as Good Till Date (GTD) order. 
 c. All existing and new clients of GSBL who are eligible to trade in Equity Cash product & Derivatives can avail GTD 
  facility for order placement. 
 d. The facility of placing a GTD order is available in Equity Cash product, Index futures, Index Options product only. 
  It is not available for other products like Margin, Spot, etc. As and when, GTD orders are introduced in new  
  segments the same shall be displayed through the GSBL website and subsequently updated in the policy.
 e. Client can specify disclosed quantity while placing cash orders with GTD order validity.
 f. GTD orders can only be placed by specifying a limit price. GTD orders cannot be placed at market price. 
 g. If a GTD order is not executed for the entire quantity, GSBL is authorised to place fresh orders for the unexecuted 
  quantity for the client on the subsequent trading days till the entire quantity is executed or till the validity expires, 
  whichever is earlier. This feature permits the client to specify the number of days during which the client intends to 
  place the orders. 
 h. GTD orders can be placed during the pre-open session for all scrips, however only orders in scrips that are pre-open 
  enabled would be sent to exchange during the pre-open session. Orders in all other scrips not enabled for pre-open 
  session would be treated as overnight orders and sent to exchange during normal trading session. 
 i. Client shall ensure that necessary funds/margins are available to place GTD orders in their account for the  
  unexecuted quantity of the order. 
 j. “Order Validity Date” means the date entered by the client while placing GTD orders. This date shall be equal to or 
  less than the maximum validity date defined by GSBL which would appear as the default “Order Validity Date”.  
  Client can choose the GTD order validity date as less than or equal to the maximum validity date defined by GSBL. 
  Client  shall not be allowed to place orders with GTD validity beyond maximum defined validity date. 
 k. In case the GTD order validity date falls on a non trading day, the order is expired by GSBL on the last trading day 
  which falls prior to such order valid date which is a non trading day. Post the expiry, the status of GTD order is  
  updated as Expired (Closed). 
 l. Once a client has placed a GTD order, GSBL will place orders for the unexecuted quantity of the GTD order for all 
  the days during the validity period or till the quantity is fully executed or cancelled or rejected due to any reason. 
  Client may login only to check the status of such orders. 
 m. For the unexecuted quantity orders shall be placed daily as overnight orders during the validity period, i.e. until the 
  order validity date is less than or equal to the next trade date provided such GTD order remains unexecuted and is 
  not cancelled, nor rejected due to any reason. The orders would be placed on these dates provided they are trading 
  days. 
 n. All securities in BSE & NSE except securities in debt segment, NCD, Bonds and illiquid securities are eligible for 
  the placing GTD order. 
 o. Orders with GTD validity can be placed both during the market hours as well as post market hours.
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 p. GTD orders can be placed over CallNTrade. 
 q. Client can place maximum 5 GTD orders for a particular scrip and in all a client can place maximum 30 GTD orders   
across all eligible scrips. 
 r. Clients can modify the quantity or limit price of a GTD orders Clients can modify the order only when the order is in   
'Ordered status' (during market hours) or 'Requested status' (after market hours). “GTD Blocked” orders cannot be   
modified but can only be cancelled. 
 s. All GTD orders can be cancelled. 
 t. The Brokerage rates and applicable charges are same for normal transactions and GTD orders. Further, GTD orders   
shall be settled in the same manner as normal equity / derivative market transactions. 
 u. Clients can also place GTD Buy and Sell (sell- Open position only) order under E-Margin Product. 
 v. Stoploss orders can also be placed with GTD validity.

4. Handling of GTD orders in case of corporate actions: Post Corporate Action, GTD orders will be validated against DPR  
(Daily Price Range) sent by the exchange. Before revalidating the order for next trading day (post corporate action),  
system will check for circuit limits and daily price range and would validate orders only within the circuit limit and   
daily price ranges. The orders which would get failed in circuit check and daily price range for next day pumping would  
be kept in system in “GTD Blocked” status for retry on subsequent trading day. Emails and SMS will be sent to the   
customers when the GTD orders fall short of Funds / Securities or Blocked due to price beyond DPR range.

5.  Updating Clients of upcoming Corporate Actions : All upcoming corporate actions including dividend, bonus, split,   
etc. shall be intimated to clients having unexecuted GTD orders atleast one day prior to the ex-date of the corporate   
action. Clients shall review their GTD orders pro actively whenever there may be impact of corporate action on their  
order/s. It would be the onus of the client to take appropriate action to modify / cancel orders accordingly.

6. Policy Communication: The said policy shall be made part of the Account Opening Form/Kit under heading “Policy on  
Handling of Good Till Cancelled Orders of Client” of Policy and Procedures document and shall also be displayed on  
the GSBL website. 

7. Policy Review: The said policy shall be reviewed on an annual basis.
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Mandatory if you are giving Power of Attorney 
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(A) (B)

5000/-
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(A) (B)

DDPI (For O��line) 

Value of Holdings in the Demat 
Account (Debt as well as other 
than debt securities combined)

Maximum Annual Maintenance Charges

Up to 4 lakhs
More than 4 lakhs but up to 
10 lakhs

More than 10 lakhs

NIL

� 100

Not a BSDA. Regular AMC will be levied.
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1.   VISION 

Investor Charter For Depository Participants 

Towards making Indian Securities Market - Transparent, E���cient, & Investor friendly by providing safe, reliable, 
transparent and trusted record keeping platform for investors to hold and transfer securities in dematerialized form. 

2.   MISSION
To hold securities of investors in dematerialised form and facilitate its transfer, while ensuring safekeeping of 
securities and protecting interest of investors. 
To provide timely and accurate information to investors with regard to their holding and transfer of securities held 
by them. 
To provide the highest standards of investor education, investor awareness and timely services so as to enhance 
Investor Protection and create awareness about Investor Rights. 

Annexure A

3.   Details of business transacted by the Depository and Depository Participant (DP) 
A Depository is an organization which holds securities of investors in electronic form. Depositories provide services to 
various market participants - Exchanges, Clearing Corporations, Depository Participants (DPs), Issuers and Investors 
in both primary as well as secondary markets. The depository carries out its activities through its agents which are 
known as Depository Participants (DP). Details available on the link [https://www.cdslindia.com/DP/dplist.aspx] 
[https://nsdl.co.in/dpsch.php] 

4.   Description of services provided by the Depository through Depository Participants (DP) to investors 
(1)  Basic Services 

Sr.
No. Brief about the Activity / Service Expected Timelines for processing by the 

DP after receipt of proper documents

1. Dematerialization of securities 7 days
2. Rematerialization of securities 7 days
3. Mutual Fund Conversion 5 days
4.  Re-conversion of Mutual fund units  7 days 
5.  Transmission of securities  7 days 
6.  Registering pledge request  15 days 
7.  Closure of demat account  30 days
8. Settlement Instruction For T+1 day settlements, Participants shall accept instructions 

from the Clients, in physical form up to 4 p.m. (in case of electronic 
instructions up to 6.00 p.m.) on T day for pay-in of securities.
For T+0 day settlements, Participants shall accept EPI instructions 
from the clients, till 11:00 AM on T day.
Note: ‘T’ refers ‘Trade Day’

(2) Depositories provide special services like pledge, hypothecation, internet based services etc. in addition to their 
      core services and these include

Sr. No. Type of Activity /Service Brief about the Activity / Service

Depositories also provide value added services such as
(1) Basic Services Demat Account (BSDA)1
(2) Transposition cum dematerialization2
(3) Linkages with Clearing System3
(4) Distribution of cash and non-cash corporate benefits (Bonus, Rights, 
IPOs etc.), stock lending, demat of NSC / KVP, demat of warehouse 
receipts etc.

1. Value Added Services 
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Sr. No. Type of Activity /Service Brief about the Activity / Service

CAS is issued within 10 days from the end of the month (if there were 
transactions in the previous month) or half yearly (if no transactions).

2. Consolidated Account 
 statement (CAS) 

3.  Digitalization of services  
 provided by the depositories 

Depositories o�fer below technology solutions and e-facilities to their 
demat account holders through Dps:
● E-account opening4 
● Online instructions for execution5 
● e-DIS / Demat Gateway6 
● e-CAS facility7 
● Miscellaneous services 8

5.   Details of Grievance Redressal Mechanism 
(1) The Process of investor grievance redressal

1. Investor Complaint/ Grievances Investor can lodge complaint/ grievance against the Depository/DP 
in the following ways:
a. Electronic mode - 
 (i) SCORES (a web based centralized grievance redressal   
  system of SEBI)
  [https://www.scores.gov.in/scores/Welcome.html]
  Two Level Review for complaint/grievance against DP: 
  ● First review done by Designated Body 
  ● Second review done by SEBI 
 (ii) Respective Depository's web portal dedicated for the filing  
  of compliant [https://investor.nsdl.com/portal/en/home] 
 (iii) Emails to designated email IDs of Depository 
  [relations@nsdl.com] 
b. O��line Mode 9
The complaints/ grievances lodged directly with the Depository 
shall be resolved within 21 days.

2. Online Dispute Resolution (ODR) 
 platform for online Conciliation and 
 Arbitration

If the Investor is not satisfied with the resolution provided by DP or 
other Market Participants, then the Investor has the option to file the 
complaint/ grievance on SMARTODR platform for its resolution 
through by online conciliation or arbitration. 
[https://smartodr.in/register]

3.  Steps to be followed in ODR for 
 Review, Conciliation and Arbitration 

➢ Investor to approach Market Participant for redressal of 
 complaint
➢ If investor is not satisfied with response of Market Participant, 
 he/she can escalate the complaint on SEBI SCORES portal.
➢ Alternatively, the investor may also file a complaint on 
 SMARTODR portal for its resolution through online 
 conciliation and arbitration.
➢ Upon receipt of complaint on SMARTODR portal, the relevant 
 MII will review the matter and endeavour to resolve the matter  
 between the Market Participant and investor within 21 days.
➢ If the matter could not be amicably resolved, then the Investor 
 may request the MII to refer the matter case for conciliation.
➢ During the conciliation process, the conciliator will endeavor 
 for amicable settlement of the dispute within 21 days, which  
 may be extended with 10 days by the conciliator.
➢ If the conciliation is unsuccessful, then the investor may request  
 to refer the matter for arbitration.
The arbitration process to be concluded by arbitrator(s) within 30 
days, which is extendable by 30 days.
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(2)  Illustration of New Grievance Redressal System:
The flow-chart of New Grievance Redressal System.10

6.   Guidance pertaining to special circumstances related to market activities: Termination of the Depository 
      Participant

Sr.
No. Type of special circumstances Timelines for the Activity/ Service 

1. Depositories to terminate the participation in case 
a participant no longer meets the eligibility 
criteria and/or any other grounds as mentioned in 
the bye laws like suspension of trading member 
by the Stock Exchanges. 
Participant surrenders the participation by its 
own wish.

Client will have a right to transfer all its securities to 
any other Participant of its choice without any 
charges for the transfer within 30 days from the date 
of intimation by way of letter/email.
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Mr. Premkumar 
Harikrishnan

022-69308507 support@gretexbroking.com

022-69308516 dp@gretexbroking.com

57






	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19
	Page 20
	Page 21
	Page 22
	Page 23
	Page 24
	Page 25
	Page 26
	Page 27
	Page 28
	Page 29
	Page 30
	Page 31
	Page 32
	Page 33
	Page 34
	Page 35
	Page 36
	Page 37
	Page 38
	Page 39
	Page 40
	Page 41
	Page 42
	Page 43
	Page 44
	Page 45
	Page 46
	Page 47
	Page 48
	Page 49
	Page 50
	Page 51
	Page 52
	Page 53
	Page 54
	Page 55
	Page 56
	Page 57
	Page 58
	Page 59
	Page 60
	Page 61

